
 









 











































 







 







 







 













 



 

 



 



 







QC Solar Connector 
They can take on heavy responsibilities at the critical moment, can't be stopped by neither wind nor rain for many 
years.Multifactor Designs of structure are to meet different customer needs,Higher transfer capability for the current and 
lower contact resistance make much more profits.IP67 Waterproof class can make you feel safe in any bad 
environment.Approved by TUV and UL, and universally accepted. QC Solar, innovation everywhere!

Item QC4.10 QC4.6 QC4 QC4.3

Rated Voltage IEC1000V/UL1000V IEC1000V/UL600V IEC1000V/UL600V IEC1000V/UL600V

Rated Current 30A 25A

Size of Cables 2.5mm²,4.0mm², 6mm²/14AWG, 12AWG,10AWG

Match Connector MC4

Protection Class II

Temperature Range -40 ~+85

Contact Resistance

Protection Degree IP67

Flammability Class 5VA





 



Surya Utama Putra 
Photovoltaic Module Limited Warranty 

 
1. Limited Product Warranty – One year Repair, Replacement or Refund Remedy 
PT Surya Utama Putra (SUP) warrants its photovoltaic modules (PV) to be free from defects from 
workmanship and materials under normal application, use and installation and service conditions for a 
period of one (1) year from the date of delivery. If a PV module malfunctions or become inoperable due 
to a defect in workmanship or material during the period ending one (1) year from date of delivery to the 
original end-customer (Customer), Surya Utama Putra will, at its option, either repair or replace the 
defective product, or refund the purchase price as paid by the customer. The repair or replacement or 
refund remedy shall be the sole exclusive remedy provided under this Limited Product Warranty. This 
Limited product Warranty does not warrant a specific power output, which shall be exclusively covered 
under clause 2 set forth hereinafter (Limited Minimum Pmax warranty). 
 
 
2. Limited Minimum Peak Power Warranty – Limited Remedy 
A. Minimum Peak power is the minimum power in peak watt that a PV-module generates at Standard 
Test Conditions (STC) as stated on the modules specification label; STC: (a) irradiation of 1000 W/m², 
(b) light spectrum of AM 1.5, (c) cell temperature of 25°C. The measurements are carried out in 
accordance with IEC 61215 as tested at the connectors or junction box terminals per calibration and 
testing standards of Surya Utama Putra valid at the date if manufacture of the PV modules. 
B. Surya Utama Putra additionally warrants: If, within ten (10) years from the date of delivery to the 
Customer, any PV module exhibits a power output less than 90% of the minimum Peak Power at STC as 
specified on the manufacturer’s specification label affixed to each PV module, provided that such loss in 
power is determined by Surya Utama Putra (at its sole and absolute discretion) to be due to defects in 
material or workmanship, Surya Utama Putra (at its sole and absolute discretion) will replace such loss in 
power by either [1] providing additional PV modules to the customer to make up for such loss; [2] 
repairing or replacing the defective PV modules at the option of Surya Utama Putra; [3] providing 
monetary compensation equivalent to the cost of additional PV modules required to make up for such 
loss in power. 
C. Surya Utama Putra additionally warrants: If, within twenty (20) years from the date of delivery to the 
Customer, any PV module  exhibits a power output less than 80% of the minimum Peak Power at STC as 
specified on the manufacturer’s specification label affixed to each PV module, provided that such loss in 
power is determined by Surya Utama Putra (at its sole and absolute discretion) to be due to defects in 
material or workmanship, Surya Utama Putra (at its sole and absolute discretion) will replace such loss in 
power by either [1] providing additional PV modules to the customer to make up for such loss; [2] 
repairing or replacing the defective PV modules at the option of Surya Utama Putra; [3] providing 
monetary compensation equivalent to the cost of additional PV modules required to make up for such loss 
in power. These remedies set forth in this clause 2 shall be the sole and exclusive remedies provided 
under the Limited Minimum Peak Power warranty. 
 
 
3. Limited Minimum Peak Power Warranty – Limited Remedy 

A. Warranty claims must be filed in writing to Surya Utama Putra within the applicable warranty 
period in any event. 

B. These limited warranties do not apply to any PV modules which have been subjected to : 
a. Misuse, abuse, negligence or accident; 
b. Alteration, improper installation or application; 
c. Repair or modifications which do not follow manufacturer’s instruction; 



d. Power failure, electrical spikes or surges, lightning, flood, fire, accidental breakage or 
other events outside Surya Utama Putra  control. 

C. These Limited Warranties only cover the transportation costs for shipment of any repaired or 
replaced PV modules to the 

D. applicable location, not including the transportation cost for return of the PV modules to Surya 
Utama Putra or costs associated with 

E. installation, removal or reinstallation of the modules, which shall be borne by the end user 
Customers. 

F. Warranty claims will not apply if the type or serial number of the PV module is altered, removed 
or made illegible. 

G. When used on a mobile platform of any type, the limited peak power warranty, applying to any of 
the PV modules shall be 

H. limited to ten (10) years as per the provisions of clause 2(A) hereof. 
 
 
4. Limitation of warranty scope 
The limited warranties set forth herein are expressly in lieu of and exclude all other expressed or implied 
warranties, including but not limited to warranties of merchantability, warranties of fitness for particular 
purpose use or application, warranties of non-infringement of third party rights, including, but not limited 
to, intellectual property rights, and all other obligations or liabilities on the part of Surya Utama Putra 
unless such other warranties, obligations or liabilities are expressly agreed to in writing, signed and 
approved by Surya Utama Putra. Unless prohibited by local laws or regulations, Surya Utama Putra shall 
have no responsibility or liability whatsoever for damage or injury to persons or property, or for other loss 
or injury resulting from any cause whatsoever arising out of or related to the 
product, including, without limitation, any defects in the module, or from use or installation. Under no 
circumstances shall Surya Utama Putra be liable for incidental, consequential or special damages, 
however caused, even if Surya Utama Putra is provided prior notice of such damages. Loss of use, loss of 
profits, loss of production, loss of revenue are therefore specifically but without limitation excluded. 
Surya Utama Putra’s aggregate liability, if any, in damages or otherwise, shall not exceed the purchase 
price paid to Surya Utama Putra by the Limited warranty  customer, for the unit of product or service 
furnished or to be furnished, as the case may be, which gave rise to the warranty claim or dispute. 
This warranty gives you specific legal rights. You may also have other rights, which vary from state to 
state. 
 
 
5. Obtaining Warranty Performance 
To obtain the warranty service under Surya Utama Putra Limited Warranty, the end user Customer should 
immediately notify directly to Surya Utama Putra by mailing a [registered/certified] letter in writing to the 
address of Surya Utama Putra listed hereunder, or sending an email notification to the email address listed 
hereunder. In addition, please enclose evidence of the date of delivery of the PV module and 
corresponding serial number of the PV Modules. If further assistance is required, please write to Surya 
Utama Putra for instructions. 
The return of any PV modules will not be accepted unless prior written authorisation has been given by 
Surya Utama Putra. 
 
 
6. Disputes 
In case of any discrepancy in a warranty claim, an national test institute such as B2TE - BPPT shall be 
involved to judge the claim. All fees and expenses shall be borne by the losing party, unless otherwise 
awarded. The final explanation rights shall be borne by Surya Utama Putra. 



No action, regardless of form, arising out of or in any way connected with this Limited Warranty, may be 
brought by the end user Customer more than one (1) year after the cause of action has occurred. 
 
 
7. Various 
The repair or replacement of the PV modules or the supply of additional PV modules does not cause the 
beginning of new warranty terms, nor shall be the original terms of this Limited Warranty be extended. 
Any replaced PV modules shall become the property of Surya Utama Putra. Surya Utama Putra has the 
right to deliver another type of PV modules (different in size, colour, shape, or power), wither brand new 
or previously used in Surya Utama Putra’s sole discretion, in case that Surya Utama Putra has 
discontinued producing the PV module in question at the time of the claim. 
 
 
8. Force Majeure 
Surya Utama Putra shall not be in any way responsible or liable to the end user Customer or any third-
party arising out of any nonperformance or delay in performance of any terms and conditions of sale, 
including this Limited Warranty, due to acts of God, acts of terrorists, war, riots, strikes, unavailability of 
suitable and sufficient labour or material, or other epidemics, fire, flood, or any other 
similar cause or circumstance beyond the reasonable control of Surya Utama Putra. 
 
 
9. Validity 
The following table contains all the current products to which this Limited Warranty is to be applied. 
Products, which do not appear in this list, are not subject to this Limited Warranty. 
 

SUP module 
 
SUPSM-50  SUPSM-135P 
SUPSM-60 
SUPSM-80 
SUPSM-100 
SUPSM-110 
SUPSM-160 
SUPSM-200 

 
These Limited warranties are valid for all Surya Utama Putra PV modules dispatched between One (1) 
year from the date of effective delivery. 
PT Surya Utama Putra  
Address: 
Jl. Raya Bandung – Garut km 23 
Rancaekek, Kab. Bandung 40394 
Jawa Barat 
Tel: +62 22 7798 316 
Fax: +62 22 7792 082 
Web: http://www.suryautamaputra.com 


